Member handbook 2021

For those of you who are new, many of
your questions will be answered in this
handbook. However, if at any point you
have any questions, comments, concerns, please do not hesitate to contact
us.
This is a situation where there are no stupid questions! We are here for you and
we are happy to help.

Welcome
Hello everyone and welcome to the 2021
season at Northern Harvest Farm!
Please read over this handbook carefully.
Most of you are old hands at this, but
please do take the time to read it anyway.

When does the CSA begin?
In 2021, we will be starting on June 16th.
Those of you who are EVERY OTHER WEEK
members will either start on June 16th or June
23rd. We will inform you which soon. If you
have a preference for one or the other, feel free
to let us know.

How do I pick up my share?
Each Wednesday (or every other Wednesday
for you EVERY OTHER WEEK folks) you will
have a window of time to pick up your box.
Please see the “pick up site information” page
(page 6) for the address and specific time frame
for each pick up site.
At the site you will find a stack of full boxes.
1) Pick any box, unless it has a bright or-

ange sticker on it. If it has a bright orange sticker, someone else has already taken veggies from that box (see #4).
2) Find your name on the clipboard. Please
check off your name on the clipboard. If
your name is not on the clipboard, do not
take a box. If you think there should be a
box for you, but your name is not on the list,
please call Rick’s cell at 218-384-9779.
3) To bring home your food, you have two options:
Empty the contents of box into your own bags
and stack empty box neatly with the other empty
boxes. The boxes stack best if the tops are
closed. Please do not break your box down.
Or Take your box with you. If you do, please
be sure to transport and store it in a clean place
and do not break it down. Bring your box with
you when you come to pick up your next box.
Stack it neatly with the other empty boxes. If
you forget to bring your box, no problem, just be
sure to remember next time!

4) IF you are leaving a partial box for
someone who splits with you, please
place a bright orange sticker on the box
and write the primary shareholder’s
name on the sticker. Stickers and markers will be provided at each site.
5) Please give each other plenty of space
at the pick up sites. If someone else is
at the site when you arrive, please let
them get their share before you enter the
space where the boxes are.
6) If you are sick, please do not come to
the pick up site. If you can, have someone else pick up your share and bring it
to you. If that is not possible, please let
us know a day or two before the delivery
and we will make arrangements. We will
do everything we can to get everyone
their box.
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I signed up for an every other
week share. How does that
work?
Before the season begins, you will be assigned
to either the Green group or Orange group.
The green group will begin picking up on June
16th, the blue group will begin picking up on
June 23rd. You then pick up every other week.
Last delivery for the Green group will be Oct 6th,
for Blue group it will be October 13th.

If you also ordered an every other week FALL
share, we will keep you in the same group.
I would like to suggest you add a reminder to
your calendar to help you keep track of
which weeks you will be picking up. As an
additional reminder, the banner at the top of the
weekly email newsletter will either be green or
orange, corresponding to which group’s week it
is. Everyone will get the newsletter each week,
regardless of whether or not it is your week to
pick up.

Farmers Rick, Hannah, Erik, Clara, and Gus

We will send out an email with further details regarding every other week logistics before the
season begins.
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What happens if I can’t pick up
my box?
If you are going on vacation, or will otherwise be
unable to pick up your box, you have two options:
1) Let us know which week you will be gone as
well as a date to receive your make up box. If
you are an EVERY WEEK member, you will
schedule a date to get two boxes. If you are an
EVERY OTHER WEEK member, you can
choose to get two boxes on a regular week, or
schedule a box on one of your off weeks.
There is no limit to the number of times you can
shift boxes around to fit your schedule. We request that you make these arrangements as
soon as you can, though we will accommodate
changes right up until the day before delivery.
We understand that you have a schedule to
work around. It’s important to us that you have
the opportunity to get the full value of your
share.
2) Alternatively, you can choose to have a
friend, neighbor, or family member pick up your
box. This is a great way to brighten someone’s
week. Please be sure to let them know how to
pick up the box. In particular, refer them to the
information on page 2 of this member handbook.

I signed up for a Bread share.
How does that work?
Your bread (and/or treats) will be in a bag labeled with your name on it. The bread bags will
be off to the side at your pick up site (bread
shares only available at Duluth pick up locations).

How do you communicate
with me during the season?
Via email: Please be sure that you and anyone
you might be splitting with are getting the weekly
email newsletters.
If you do not read the newsletter, you will be “out
of the loop” and may not have the great CSA
experience we want for you.
Also, be sure to “whitelist” our emails, so we
don’t end up in your SPAM or PROMOTIONS
folder. For Gmail, drag one of our emails into
your primary tab. For other email providers, just
add our address to your address book). The
email address we will be using for the weekly
newsletter is rick@northernharvestfarm.com.
The newsletters go out each Tuesday evening
once the season begins. They are our main
source of communication with you and include a
list of what will be in the box for the week, farm
news, vegetable information, cooking tips, recipes and more.
Via Facebook Private Member Group: This is
a forum where we share videos and pics of farm
happenings. It also provides an opportunity for
members to share recipes, ideas, tips, pictures
and more. Request free access at
https://www.facebook.com/
groups/161617189194151
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I signed up for preserving
shares. How does that work?
Preserving shares include tomato, salsa, pesto,
potato, kale, and kraut shares. Many of you
signed up for them on your order form. When
they become available, we will notify you via
email before we leave them for you at the pickup site. They will be delivered along with your
CSA box on one of your regular pick up days.
We do not take money up front for these preserving shares, rather we will invoice you as we
distribute them. Our first priority is the CSA
boxes, so if there is ever a shortage of tomatoes, for example, it’s possible we will not be
able to fulfill all the tomato shares. This is an
unlikely, but possible scenario. You will not be
invoiced for preserving shares you do not receive.

I signed up for a Fall share. How
does that work?
For those of you who signed up for a Fall share
(or an every other week fall share). We will provide more information and reminders as we approach the transition from summer shares to fall
shares. But basically, it will just be a continuation of your summer share. If you have any
questions please call or email.

Is everything in the box organic?
Yes, everything in your box is grown by us, and
everything grown by us is certified organic.
We choose to be certified organic because it’s
important to us that you have the assurance that
we use regenerative, sustainable, organic growing practices and that your food is not grown using harmful, toxic chemicals.

Can I come out to see the farm?
As a member of the farm you have an ongoing,
open invitation to come out and visit the farm.
Please give a call or email ahead of time to let
us know you are coming. We also have an annual member pot luck in September where we
share a meal and take a walk around the farm
together. We hope to see you on the farm
sometime!

I haven’t paid for my share yet.
When is payment due, and how
do I pay?
Once you have submitted an order form, we ask
that you send us a deposit of at least $50. The
remaining balance is due June 1st. Arrangements can be made to extend that due date.
Please contact us if this would be helpful for
you. Venmo, check or money order is easiest.
Cash is also fine. You can mail payment to:
Northern Harvest Farm
2572 County Road 102

Wrenshall, MN 55797
You can find us on Venmo at:
@northernharvestfarm If they ask for the last
four digits of our phone number, they are 9779.

Online Store - NEW THIS YEAR!
We will be launching an online store for you to
order extras during the season. Stay tuned for
more details as the season gets underway!
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Pick up site information:
West Duluth
3827 West 4th Street
Duluth, MN 55807
Pick up time: 3:15-8:00pm
This is a member’s home. The house is beige
with brown trim. The boxes will be located in a
small porch on the left side of the house. You
may pull in the driveway, but please do not block
the end of the driveway. Look for the Northern
Harvest Farm sign on the porch door.

Peace United Church of Christ
1111 N 11th Ave E.
Duluth, MN 55805
(218)724-3637
Pick up time: 3:45-7:00pm
The boxes will be located in the garage on the
lower level of the church. When entering the
church parking lot from 11th Ave, stay to your
right and follow the driveway to the back. You
will see a door on the end of the building right at
the bottom of the drive. Look for the Northern
Harvest Farm sign. Your box will be on a shelf
inside.
Coppertop Church
First United Methodist Church
230 E. Skyline Parkway
Duluth, MN 55811
(218)727-5021
Pick up time: 3:30-7:00pm
Go to the East side entrance. There is a bench
and picnic table by this door. Go in the door and
turn left. The boxes will be on tables in the hallway.

Our pick up site hosts make this direct relationship between farm and community possible.
This is a wonderfully generous service they are
providing. Please thank them if you have the
opportunity, and of course, be very respectful of the space they have made available to
all of us.

Lakeside
4306 Luverne St
Duluth, MN 55804
Pick up time: 4:15-8:00pm
This is a member’s home. On the front side
(north side) of the house is a porch. Inside the
porch there will be a shelf with the CSA boxes
on it.
Cloquet Natural Foods
502 Carlton Avenue
Cloquet, Minnesota 55720
(218) 879-3243
Pick up time: 2:45-5:30 pm
Boxes will be in the garage behind the store. If
you are unsure, please feel free to ask someone inside, they will be able to direct you to the
boxes.
Superior, WI
NEW THIS YEAR!
2219 Maryland Ave
3:45-8:00pm
Superior, WI 54880
This is a member’s home. The pickup site is
the green house on the corner of 23rd and Maryland Avenue. Enter through the screen door at
the front of the house, your box will be to the
left, on the bench.
Northern Harvest Farm
2572 County Road 102
Wrenshall, MN 55797
(218)384-9779
Pick up time: 2:00-9:00pm
The boxes will be located inside the walk in
cooler. Walk into the barn, and the cooler will
be on your right. Please be sure to close the
cooler door when you leave. And please leave
the light on.

Not sure which pick up site you signed up
for? Want to switch to a different site?
Please feel free to contact us with any questions, concerns, etc. Before the first delivery,
we will send out an email with details about
which pick up site you will be picking up at.

What if I forget to pick up my box?
We (your farmers) drop off the boxes at the pick up sites and then do not return to the pick-up site until the
following Wednesday. Any boxes left at the end of the pick up day will be dealt with as follows:
West Duluth

Lakeside

The site hosts (dj and Frank) will leave the box
there until Thursday evening. If the box has not
been picked up by then, dj and Frank will use, give
it away, or compost it.

If you forget to pick up your box, the site host
(Byron) will leave the box there until Thursday
evening. If the box has not been picked up by
then, Byron will use, give it away, or compost it.

Peace Church
Your box will simply remain in the pick-up area. If
you have not picked up by Thursday evening, the
Peace church staff may utilize the produce.
If you have to pick up on a Thursday, the door that
is normally open at pick up time will not be open.
Here is what to do: go around to the back like normal and park near the door closest to the normal
pick up place. Then walk to the other end of the
building and go in the main lower level entrance.
Once in the building take a left down the hall and
into the fellowship hall. Walk to the other end of the
fellowship hall then go through the middle door,
which will bring you into a room with tools and
such. Walk through that room and go through the
next set of doors which will bring you into the normal pick up site. Lights are on the left just as you
walk in. When you leave, go back to the fellowship
hall and you should be able to exit through the door
close to where you parked.
Coppertop
At the Coppertop you have until 7pm to pick up
your box. However, if you are running late, it is
worth the try, as the doors are usually open until
8pm or so. Any boxes not picked up by the end of
the night will be donated. The space that we use
there is needed by the church, so they cannot leave
produce boxes laying around. If you are a forgetful
person and think you might miss a pick up window
from time to time, you may consider a different pick
up site.

Cloquet Natural Foods
Because they close at 5:30, it is relatively common
for people to have to pick up on Thursday from
time to time. Your box will stay in the garage
overnight and when you show up to pick it up, you
will need to go into the store to ask them to open
the garage so you can get your box. If possible,
please call ahead of time to make arrangements.
You can call the store at 218-879-3243, ask for
Don or Jodi.
Northern Harvest Farm
If you pick up at the farm, you can pick up anytime
really. We finish packing the boxes around 1 on
Wednesday (2 at the latest). Then they go into
the walk in cooler. You can pick your box up
Wednesday evening, anytime Thursday, or anytime Friday. If you show up and the gate is
closed, please feel free to open it and drive up to
the barn. The gate is there to keep deer out, not
you!
Superior, WI
We will provide more information about the Superior site as we iron out the details.

Meet your farmers!
Rick and Karola Dalen have been running
Northern Harvest Farm since 2005. They both
graduated from the University of MinnesotaDuluth in 2003. As part of Rick’s degree requirements he completed a summer internship working at Rare Earth Farm CSA, near
Belgium, WI. His mentor at Rare Earth Farm
was Steve Young, who made a deep impression on him.

Karola and Rick with the Food Farm crew in 2006

In the fall of 2003, Karola and Rick spent ten
weeks traveling in southern Spain. There they
worked on three different organic farms and
talked about the possibility of starting their
own farm some day.
Then in 2004 the opportunity to work with
John and Jane Fisher-Merritt, Janaki FisherMerritt, Dave Hanlon, and the rest of the
Food Farm crew, presented itself. John asked

The Dalen family

Rick and Karola, “So you want to be CSA
farmers, eh?” The rest is history. During our
time with the Food Farm we learned a tremendous amount about farming, life, running
a business, and the meaning of hard work.
The Fisher-Merritts continue to mentor and
inspire us. We live just down the road now
and always find good excuses to bug
them.
After helping get the farm business off the
ground, Karola took an off farm job and began her career working in the natural re-

sources conservation field. Rick now runs the
farm with the help of a stellar crew.

Farmer Rick with some nice looking chard.

Since 2008, Adam Kemp has been working at
Northern Harvest Farm. With well over a decade of experience, Adam is an invaluable presence on the farm. He and Rick enjoy working
together so much, they have found a way to
make it work for the duration of their farming careers. In 2013, Adam and his wife Jackie purchased the 40 acres directly across the street
from Northern Harvest. Adam now splits his
time between working with us and his own farm
business, Uff-da Organics. One of the signature crops grown at Uff-da Organics is pick-your
-own strawberries. Please watch the weekly
newsletter for updates on when the berries will
be ready for picking!

Farmer Adam, excited about broccoli!

Farmer Clara washing leeks.

Over the past four years, Clara Salveson has
established herself as an integral part of the
farm. She, along with Rick and Adam, are the
main farm managers. Clara is hard working,
competent, kind, and easy going; all essential
qualities of a good farmer. We are extremely
fortunate to have her on our team. The past
year has seen many opportunities develop in our
farming community. One of them is plans for a
processing kitchen business that Clara plans to
start over the course of the next couple years.
Stay tuned!

Adam and Clara prepping garlic for planting.

After a 14 year career at The College of St.
Scholastica, Nathan Langer is now a full time
farmer. He and his wife Veronica started Sweet
Land Farm, just north of Cloquet. They are primarily growing pick-your-own blueberries, but
also have some other great products available
through their website. Additionally, Nathan
helps us at Northern Harvest a couple days per
week, and we are so happy he does!

Erik, Rick, Clara, and Claire in the apple orchard.

We are also very fortunate to have Karola’s
parents, Bob and Cathy Whitfield living close
by during the spring, summer, and fall. They
help out tremendously with everything from
mowing lawn and packing carrots, to raising
children!
Clara, Adam, and Nathan, bringing in Brussels
Sprouts in the fall of 2019.

Erik Rosvall and Claire Anderson both worked
on the farm in 2020. Both of them contributed
to the farm in major ways last year and we are
so fortunate that they will be farming with us
again this year.
We also have a couple extraordinary high
schoolers who will be spending a good portion
of their summer with us. Their names are
Gus Lembke and Hannah Liddle. Both of
them worked with us last year and did a fantastic job. You can find a picture of their smiling faces on page 3!

Bob and Cathy with the littles

Where can I get other locally farmed products?
Here is contact information for just a few of the outstanding farmers in our area:
Adam and Jackie Kemp

Maggie Schulstrom

Uff-da Organics

Spectrum Farm &

218-724-3304

Maggie’s Broilers

uffdaorganics@gmail.com

(218)389-9850

uffdaorganics.com

barnyardanimals@northlc.com

Pick-your-own organic strawberries.

Pasture raised chickens, eggs, and other farm
products.

Sweetland Farm
Nathan and Veronica Langer
sweetlandmd@gmail.com
Sweetlandmn.com
Pick your own blueberries, local gifts.

Joe and Amanda Lambert
Happy Critters Farm
218-390-1551
happycrittersfarmmn@gmail.com
happycrittersfarm.com
100% Grass-Finished Beef.
Mark and Terri Thell
4 Quarters Holdings

(218)384-3878

Bruce and Tawny Savage
Spirit Lake Native Farms
(218)644-0912
https://spiritlakemaplesyrup.wordpress.com/
Maple syrup and wild rice.
Eric Ament
Anahata Herbals
(218)464-6889
http://anahataherbals.com/
info@anahataherbals.com
Culinary and medicinal herbs.
Caleb and Brooke Anderson

The Road’s End Ranch

4quartersholding@gmail.com

218-393-7677

Grass fed beef, as well as naturally raised pork
and chicken.

Grass fed beef and pasture raised pork.

Matt and Sara Weik
Yker Acres
(218)839-1248
ykeracres@facebook.com

Pasture raised pork and beef.

calebthomasanderson@gmail.com

Still have questions, concerns?
Please contact us at any time. It is our pleasure to help you in any way we can.
Rick and Karola Dalen
2572 County Road 102
Wrenshall, MN 55797
218-384-9779 - Farmer Rick’s cell phone. You may call or text.
northernharvestfarm@gmail.com

WE LOVE BEING YOUR FARMERS!

